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MYHUIOUIIAJIBHOT'O 6IOI[)K€THOFO AOIIKOJIBHOTO 06p330BaT€JH>HOFO

YUpEKIAEHUs JeTCKOro cana «Jlazopuku» r.Boiromoncka




1. O01mue mMoJI0KEeHUSA

1.1. Hacrosimee [lonoxeHue o MOpsSAKEe pacCMOTPEHUS MUCBMEHHBIX OOpalleHH u
npuemMa TpaxJaaH B MYHUIUMIAIBHOM ONOPKETHOM JIOIIKOJBHOM 00pa3oBaTelIbHOM
yupexaeHun JeTrckoM caay «Jlazopuku» r.Bonrogoncka (manee - IlonoxkeHue) B
cooTBeTcTBUM ¢ DenepanbHbiM  3akoHOM 0T 02.05.2006 Ne 59-®3 «O mnopsanke
paccMOTpeHust oOpaieHust rpaxzaad Pd» ycTaHaBIMBAaeT OCHOBHbIE TpeOOBaHUS K
MOPAJIKY paCCMOTPEHHMSI MMCbMEHHBIX 00pallleHuH U prueMa rpaxk/iaH (J1anee - oOpalieHus)
U TpaBUJIa BEJICHUS JEJIOMPOU3BOCTBA IO OOpAIEHUSIM B MyHUIIUIIAILHOM OIOIKETHOM
JOILIKOJIBHOM 00pa30BaTeIbHOM YUPEKICHUH NETCKOM cany «Jlazopukm» r.Bonromoncka
(manee - MB1IOY).

1.2. MBJOY paccmaTpuBaroTcsi 00palieHus rpax/aaH o BOIPOcaM, HaXOASIIUMCS B €T0
BeleHUH, B cooTBeTcTBUM ¢ KoHcturymmen Poccuiickon ®Penepanuu, PenepanbHbIMU
3aKOHaMHU M UHBIMH HOPMATUBHBIMH MPAaBOBBIMU aKTAMH.

1.3. Paccmotpenue oOpaieHuid mpousBoautcst pykosogutesneM MB/IOY unu nuiom ero
3aMEHSOLLUM.

1.4. Pabotnuku MBJIOY, pabotatonue ¢ oOpalieHUsIMUA, HECYT OTBETCTBEHHOCTH 3a
CBOEBPEMEHHOCTb M MIOJHOTY OTBETOB 3asBUTENISIM IO OOpAILEHUSAM, HAXOASIIUMCS Y HUX
Ha paccMoTpeHuu. CBeneHus, coieprkamuecs B OOpallEHUsIX, MOTYT HCIOJb30BaThCS
TOJIBKO B CITY’K€OHBIX II€JIIX U B COOTBETCTBUH C MOJHOMOYUSMHU JIUIA, pAaOOTAIOLIETO C
oOpallleHUSIMHU.

1.5. Ilpu yxojie B OTHYCK HMCIIOJHUTENb O0S3aH NEpelaTh BCE MMEIOIIMECS y HEro Ha
WCIIOJIHEHUH TMCbMEHHbBIE OOpallleHHs BPEMEHHO 3aMeIlalolieMy ero padoTHuky. Ilpu
MepeBo/ie Ha APYTYIO pabOTy WM OCBOOOKIEHUH OT 3aHUMAEMOM T0J>KHOCTH UCTIOTHUTEIb
00s3aH cIaTh BCE YHUCISIIMECS 3a HUM OOpamieHusi pabOTHUKY, OTBETCTBEHHOMY 3a
JEJIOMPOU3BOACTBO.

1.6. J{ns neneit Hacrosimiero [1onoskeHns UCTIOMB3YIOTCS CIEAYIONUE OCHOBHBIC TEPMUHBIL:

» oOpalieHne TpakaaHWHA (Iajgee - oOpalleHHe) - HaMpaBJICHHBIC TODKHOCTHOMY
JUIy TUChbMEHHBIE MpPENJIOKEHUs, 3asBJICHUE WM Kajnoba, a TakXkKe YCTHOE
oOparieHue rpax/1aHuHa;

» TpeUIOKEHUE - PEKOMEHIAIMsI TPaXKIaHHHA TI0 COBEPIICHCTBOBAHHIO JIOKATBHBIX
aktoB MBJIOVY, nesarenpHocT MBJIOY, pa3ButHio oOIIECTBEHHBIX OTHOIICHHM,
YIYYLICHUIO YCIOBHM 00pa30BaTEIbHOTO MPOIIECCa;

» 3agBlieHHME - TMpock0a TpakIaHWHA O COJCHCTBUM B pealM3allidl  ero
KOHCTUTYIIMOHHBIX MPAaB M CBOOOJ WJIM KOHCTUTYLMOHHBIX IIPaB U CBOOOJ APYTrHX
Uy, Au00 cOOOUIEHHE O HApYHIEHUH 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX
aKkToB, HegocTtaTkax B pabore MB/IOY u AOMKHOCTHBIX JMI], JIMOO KPUTHKA
NEeSATEIbHOCTH YKa3aHHBIX OPTaHOB U JIOJXKHOCTHBIX JIUIL;

» Kanoba - mpockba rpakJaHNHA O BOCCTAHOBIICHUH WM 3aIUMTE €ro HapyIICHHBIX
npaB, CBOOOJ WM 3aKOHHBIX HHTEPECOB JMOO TpaB, CBOOOJ WM 3aKOHHBIX
UHTEPECOB JIPYTUX JIUILL;

> OOJDKHOCTHOC JIMIO - JIMOO, IOCTOAHHO, BPCMCHHO WM 110 CIICOUAJIBHOMY
IIOJITHOMOYHIO OCYHICCTBJIATOIICC (I)YHKI_[I/II/I npeaccaaTcira BJIaCTH 00
BBIIIOJHAKOIICC  OPraHHU3allMOHHO - pacClnopAaAUTCIIbHBIC, aJIMHHHCTPATUBHO-

xo3stiictBeHHble pyHk1mn MBJIOY.

2. TlpaBo rpaxaaH Ha oOpaleHue
2.1. T'paxagaHe UMEIOT TPABO OOpaIIaThCs JIUYHO, & TAK)KE HATIPABIISITH WHIUBUTYyJIbHBIC



Y KOJJIEKTUBHBIE 0OparieHus 1oxHOCTHRIM Juiiam MBJIOY.

2.2. T'paxnane peanus3yloT TpaBO Ha oOpaiieHue CBOOOJHO U JAOOPOBOJIBHO.
Ocy1iecTBieHrne TpaXKAaHaMHU IpaBa Ha oOpalleHHe He JO0DKHO HapylmaTh IpaBa |
CBOOO/IBI APYTUX JIMII.

2.3. PaccMoTpenue oOpallieHui rpa)kjial OCyIIeCTBIsSETCS 0eCIIaTHO.

3. IlpaBa rpasxkxiaHuHa NpM paccCMOTPEeHNHU 00palleHUs
[Tpu paccmoTpenuu obpamenus MBJIOY rpaxiaHnuH uMeeT mpaso:

» TPENOCTaBIIATh JOMOJHUTENBHBIE JOKYMEHTHI M MaTepuaibl JIMO0 oOpamaThCs ¢
npockOoii 00 ux UcTpeOOBaHNH;

» 3HAaKOMHUTBCS C JOKyMEHTaMHd W MaTepuajaMH, KacarolIMMHCS PaCCMOTPEHHS
oOpalnieHus, €CJIM 3TO HE 3aTparuBaeT npasa, CBOOOIbI M 3aKOHHBIE HHTEPECHI APYTHX
JUI U €CIU B YKA3aHHBIX JIOKYMEHTaXx M MaTepHallax HE COAEpIKATCsA CBEICHUS,
COCTABJISIIOIIUE TOCYIaPCTBEHHYIO HIIM UHYIO OXpaHseMylo (perepalbHbIM 3aKOHOM
TalHy;

» TI0JTy4aTh MUCbMEHHBIA OTBET IO CYMIECTBY MTOCTABJICHHBIX B OOpAIIEHUH BOIIPOCOB,
YBEJOMIICHHE O Tepeajpecallid MUCBMEHHOTO OOpalleHHs B TOCYAapCTBEHHBIN
OpraH, OpraH MECTHOT'O CAMOYIIPABJICHHUS WU JOJKHOCTHOMY JIMIY, B KOMIIETEHIUIO
KOTOPBIX BXOAUT pPEIICHUE TOCTABJIICHHBIX B 00OpAaIlleHUH BOIIPOCOB;

» oOpamarbcs ¢ KaJoOOW Ha TPUHATOE IO OOPAIICHUIO PEIICHUE WM JCHCTBHE
(6e3meiicTBUE) B CBSA3HM C pACCMOTPEHHEM OOpAIllCHUs B aIMUHUCTPATUBHOM U (MJIH)
cyneOHOM MOPSIKE B COOTBETCTBUU € 3aKOHOAATENLCTBOM Poccuiickoit denepanuu;

» o0paIartbcs ¢ 3asBICHUEM O MPEKPAIEHUN PACCMOTPEHUS 00paIeHus.

4. T'apanTuu 0€30I1aCHOCTH I'PAKIAHNHA B CBSI3U € ero o0paleHueM

4.1. 3anpemiaercs npeciaeqoBaHue IPa)KJaHWHA B CBSI3U C €ro OOpalleHUueM C KPUTHUKOU
nestenpbHOCTH MBJIOY mnm mOKHOCTHOTO JHIA JTMOO B IEIISIX BOCCTAHOBJICHHS HIIH
3alllUThl CBOMX TpaB, CBOOOJ M 3aKOHHBIX MHTEPECOB JMOO TpaB, CBOOOJ M 3aKOHHBIX
WHTEPECOB JIPYTUX JIUII.

4.2. Ilpu paccMoTpeHun oOOpalieHuss He JOMYCKAaeTcsl pasrjalleHHe CBEICHMUI,
COJIep)KaIIUXCA B OOpallleHnHd, a TaKkKe CBEJICHHMM, KacaroIIuXCs YacCTHOW KU3HH
rpakaanuHa, 6e3 ero coryacus. He sBisieTcst pa3riiaimeHuemM CBEJACHUM, COIEPKAITUXCS B
oOpallleHnH, HaMpaBJIeHUE MUCbMEHHOTO OOpaIlleHHs B TOCYIApPCTBEHHBIN OpraH, opraH
MECTHOI'O0 CaMOYIPaBJICHUS WJIH JOHKHOCTHOMY JIMIY, B KOMIIETEHIIMIO KOTOPBIX BXOIUT
pelIeHre MOCTaBICHHBIX B OOpaIlleHuH BOIPOCOB.

5. TpeOoBaHusl K NUCbLMEHHOMY 00pallleHUI0

5.1. 'paxxnaHuH B CBOEM NMHCbMEHHOM OOpAaIllEHUH B 00S3aTEIbHOM MOPSJIKE YKa3bIBAET
cBoM (aMUJIMI0, UM, OTYECTBO (TOCIEAHEE - MPU HAIMYMM), TOYTOBBIM ajpec, Mo
KOTOPOMY JIOJKHBI OBITh HaIllpaBJIEHbI OTBET, YBEJAOMIICHUE O Mepeapecal 00palieHus,
M3JIaraeT CyTh MPEAJIOKEHUS, 3asBIICHUS WU 5KaJI00bI, CTABUT JIMYHYIO MOAMKCH U JIaTy.
5.2. B ciryyae HEOOXOIMMOCTH B MIOJTBEPIKACHIE CBOUX JIOBOJIOB IPaXkIaHUH MPUIaraeT K
MUCbMEHHOMY OOpAIEHUIO JOKYMEHTBI U MaTepHaIIbl JINOO UX KOIUHU.

5.3. Obpamenue, nocrynupmee B MBJIOY mo mHpopmManmoHHBIM cHCTEMaM O0OIIEro
MOJIb30BAHUSA, TOJUICKUT PACCMOTPEHHUIO B TOPSAIKE, YCTAHOBJIEHHOM HACTOSLIUM
ITonoxxenuem.



6. HanpaBJ/jieHue u perucTpanus NMCbMEHHOT0 00paleHus

6.1. [TucpmenHOE OOpaIieHNE MOJICKUT 00S3aTEITLHON PETUCTPALUN B TEUCHUE TPEX JTHEH
¢ MoMeHTa nocrymienus B MBJIOY.

6.2. IlucekMenHoe oOpalieHue, coJepKailee BOIMPOCHl, PEIICHHE KOTOPHIX HE BXOAUT B
komnereHiio MBJIOY, HanpaBisgeTcs B TE€YEHHE CEMU JHEW CO JIHS PETHCTpalud B
COOTBETCTBYIOIIMI OpraH WM COOTBETCTBYIOIIEMY JIOKHOCTHOMY JIMIY, B KOMIIETEHIIUIO
KOTOPBIX BXOAHUT pEUICHUE TMOCTABJICHHBIX B OOpaIeHUH BOMPOCOB, C YBEIOMIICHUEM
rpakJaHuHA, HAPABUBIIETO OOpalleHue, O Tepeaipecaliuiu oOpalieHus.

6.3. B ciydae, eciau pelnieHue TOCTABJICHHBIX B NMHCHbMEHHOM OOpAaIllEHUH BOIPOCOB
OTHOCHUTCS K KOMIIETCHIIMM HECKOJbKUX TOCYJApCTBEHHBIX OPraHOB, OPraHOB MECTHOTO
caMOyIpaBJEHUS WIN JOJKHOCTHBIX JIUI, KOMUS 0OpallieHusl B TCUCHHE CEMU JHEN CO AHS
pErucTpalMyd HampaBisieTCd B COOTBETCTBYIOIIME TOCYAapCTBEHHBIC OPraHbl, OPraHbI
MECTHOTO CaMOYMPABJICHUS UM COOTBETCTBYIOIIUM JOJKHOCTHBIM JIUIIAM.

6.4. MBJIOY npu HampaBieHWH NMUCHMEHHOTO OOpaIieHus Ha PacCMOTPEHHE B JIPYroi
rOCYJIapCTBEHHBIN OpraH, OpraH MECTHOTO CAMOYIPABJICHUS WM UHOMY JOJKHOCTHOMY
JUIy MOXET B cllydae HEOOXOJUMOCTH 3ampalluBaTh B YKa3aHHBIX OpraHax WIA Yy
JTOJKHOCTHOTO JIMIA JOKYMEHTBI U MaTE€pPUAJIbl O pe3yJibTaTaX PaCCMOTPEHUS TUCbMEHHOTO
oOpaiieHus.

6.5. 3ampemiaercss HampaBiATh Kalo0y Ha PacCMOTPEHHME B OpraH MECTHOTO
CaMOYIIpaBJICHUsI WJIM JOJDKHOCTHOMY JIMIly, pEIlleHHe Wiu JeicTBue (Oe3neiicTBue)
KOTOPBIX 00KaITyeTCsl.

6.6. B ciaydae ecnmu B COOTBETCTBUM C 3allpeTOM, MPEIYyCMOTPEHHBIM ITYHKTOM 5
HACTOAIIETO pa3jliesia, HEBO3MOXKHO HalpaBJICHUE >KAJIOObI HAa PAaCCMOTPEHHE B OpraH
MECTHOTO CaMOYTPABJICHUS WU JTOKHOCTHOMY JIUIY, B KOMIIETCHIIUIO KOTOPHIX BXOJUT
pelIeHre MOCTAaBJICHHBIX B OOpallleHUU BOIMPOCOB, Kajloba BO3BPAIAETCs TPakIaHUHY C
Pa3bsICHEHUEM €ro TMpaBa o00XajloBaTh COOTBETCTBYIOIIME PEIICHUE WU JICUCTBUE
(6e3nelicTBUE) B yCTAHOBJICHHOM MOPSIKE B CY/I.

7. O0s13aTeJILHOCTH NPUHATHA 00pPallleHUs] K PACCMOTPEHH IO

7.1. O6pamenue, nocrynuBmiee B MBJIOY B cooTBeTcTBUM € €ro KOMIIETCHIIUEH,
MOJ/IJICKUT 0053aTEIIBHOMY PaCCMOTPEHHUIO.

7.2. B cnyuae aHeooxogumoctd MBJIOY MoxkeT 06ecriednTh €ro pacCMOTPEHHE C BBIC30M
Ha MECTO.

8. PaccMoTpeHue odpameHust
8.1. MBIOV:

» oOecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE pPACCMOTPEHUE
oOparmieHus, B ciiy4ae He0OOXOAMMOCTH - C y4aCTHEM TpakIaHWHA, HAIPaBUBIIETO
oOpailieHue;

» 3alpamuBacT HEOOXOAMMBIC Ui PACCMOTPCHHS OOpamieHHWs JOKYMEHTBI H
Marepualibl B JPYTUX TOCYJapCTBCHHBIX OpraHax, OpraHax MECTHOTO
CaMOYTIPABJICHUS M Y WHBIX JIOJDKHOCTHBIX JIUII, 32 MCKIIOYCHUEM CYJIOB, OPTaHOB
JO3HaHUS U OPTAHOB MPEIBAPUTEIHHOTO CIICICTBUS;

» TPUHUMAET MEpbI, HAPABJICHHBIC HA BOCCTAHOBIICHHE WM 3aIIUTy HApyIICHHBIX
npaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB IPaXKIaHIHA;

» JlaeT MUCbMEHHBIA OTBET 10 CYIIECTBY ITOCTABIICHHBIX B OOPAIICHUH BOIIPOCOB;

» YBEIOMIISIET TPaXJaHWHA O HANpaBICHUW €ro oOpalleHus Ha PacCMOTPEHHE B
APYroi TOCYJAapCTBEHHBIH OpPraH, OpraH MECTHOTO CaMOYIPABJICHUS WM HHOMY



JOJ>KHOCTHOMY JIMILY B COOTBETCTBHUH C UX KOMIIETCHIIUEH.
8.2. TocymapcTBeHHBI OpraH, OpraH MECTHOTO CaMOYTMPABICHUS WIN JOJKHOCTHOE
JIMIIO T10 HAMPABJICHHOMY B YCTaHOBJICHHOM Topsiake 3anpocy MBJIOVY, 06s13aHbI B TeueHHE
15 nHel mpenocTaBisATh JTOKYMEHTbI MU MaTepHasibl, HEOOXOAUMBIE JJISI PacCMOTPEHHS
oOpallleHHs, 3a HCKIOYEHHEM JOKYMEHTOB M MaTepuajioB, B KOTOPBIX COJIepKaTCs
CBEJICHHS, COCTaBJISIONIME TOCYJAApPCTBEHHYIO WM HHYIO OXpaHsIeMyio QeaepaibHbIM
3aKOHOM TalHy, ¥ JJIsI KOTOPBIX YCTAaHOBJIEH OCOOBIN MOPSIIOK MPEI0CTABICHUS.
8.3. OTBer Ha oOpaiieHue MoanuchiBacTcss pykoBoautTenemM MBJIOY wmm nuiom,
3aMEIIAIOINM B €r0 OTCYTCTBHE.
8.4. OtBer Ha oOpamenue, noctynusiiee B MB/IOY no undopmanmoHHbIM crucTEMam
00111eT0 MO0JIb30BaHMS, HAITPABIISETCS IO IOYTOBOMY aIpeCy, YKa3aHHOMY B 0OpallieHUH.

9. IlopsiAok paccMOTPeHHUSs OTAEIbHBIX 00palIeH Ui

9.1. B cayuae, eciu B MHUCbMEHHOM OOpallleHUU HE YyKa3aHbl (haMuIus TpakIaHUHA,
HaIlpaBUBILEro OOpallleHHe, U MOYTOBBIN aJpec, MO0 KOTOPOMY JIOJKEH ObITh HANpaBIICH
OTBET, OTBET Ha oOpallleHue He naercsa. Ecnum B yka3aHHOM OOpallleHHMH COAepkKaTcs
CBEJCHMSI O MOATrOTaBIMBAEMOM, COBEPIIAEMOM WJIM COBEPUIEHHOM IPOTHBOIPABHOM
JEsTHUM, a TaKXe O JIMIIEe, €ro MOJrOTaBIMBAIOLIEM, COBEPUIAIOIIEM WM COBEPIIMBIIEM,
oOpallleHue MOJICKHUT HAIPABICHUIO B TOCYIapCTBEHHBIM OpraH B COOTBETCTBHM C €rO
KOMITIETEHLIUEM.

9.2. OOparieHue, B KOTOPOM 00XkajlyeTcs cyAeOHOE pelleHIe, BO3BPAIIAETCs TPAKIaHUHY,
HaIlpaBUBILEMY OOpallleHUE, C pa3bsICHEHUEM MOPSAAKA 00kKaIOBAHUS JAHHOTO Cy1e0HOT0O
penieHus.

9.3. MBJIOY mnpu mogydeHHH THCBMEHHOTO OOpalieHus, B KOTOPOM COJAEpIKaTCs
HELEH3YPHBIE JTM00 OCKOPOUTENIbHBIE BHIPAXKEHHU S, YTPO3bI KU3HU, 3J0POBBIO U UMYIIIECTBY
JOJKHOCTHOTO JIUIIA, a TAKXKE YJIEHOB €r0 CEMbH, BIIPABE OCTaBUTh OOpaleHue 6e3 oTBeTa
M0 CYIIECTBY MOCTaBJICHHBIX B HEM BOMPOCOB M COOOIIUTH TPaKIaHUHY, HAIIPABUBILIEMY
oOpailieHre, 0 HeJJOMYCTUMOCTH 3JI0yMOTPEOICHUSI IPABOM.

9.4. B cnyuae, eciu TEKCT MUCbMEHHOTO OOpaIeHus: He MOAaeTCsl TPOUYTEHUIO, OTBET Ha
oOpallleHue He JaeTcsl, 0 YeM COO0IIaeTCs TpaklaHuHY, HallpaBUBIIEMY OOpallleHue, eCIu
ero ¢pamMuiIrs U OYTOBBIN a/Ipec MOAIAI0TCS IPOUYTEHHUIO.

9.5. B cayuae, eci B MUCbMEHHOM OOpAIlEHUH TPa)kIaHWHA COJEPKUTCS BOIPOC, Ha
KOTOPBIM €My MHOTOKPAaTHO JaBajJlCh MMCbMEHHbBIE OTBETHI MO CYIIECTBY B CBSI3U C paHee
HaIpaBJIsieMbIMU OOpAIICHUSIMU, ¥ TIPU TOM B OOpAIIeHUH HE MPUBOJISTCS HOBBIE JT0BOJIbI
wim  obcrositenscTBa, pykoBoautenb MBJIOY  BhnpaBe NpuUHATH pElIEHHE O
0€30CHOBATEIBHOCTH OYEPETHOTO O0pAIlIEHUs U MPEKPALIEHUH MTEPENUCKU C TPAKIAHUHOM
[0 JTAHHOMY BOIIPOCY MpPH YCIOBUH, YTO yKa3aHHOE OOpalleHHe U paHee HamlpaBiisieMble
oOpamenus Hanpasisuiuch B MBJIOY. B naHHOM pelieHuH yBeJOMIISIETCS] TPakKIaHHH,
HaIlpaBUBILUKA 0OpalIeHueE.

9.6. B ciyuyae eciii OTBET IO CYIIECTBY MOCTABICHHOTO B OOpAIlIEHUH BOMPOCA HE MOXKET
ObITh J1aH Oe3 pas3rjalieHusi CBEICHMM, COCTaBISAIOIIMX TOCYAApCTBEHHYIO WM HHYIO
oxpaHsieMylo (henepanibHbIM 3aKOHOM TailHy, TpaKJaHWHY, HAIpPaBHUBIIEMY OOpalleHue,
COO00IIaeTCsl 0 HEBO3MOXHOCTH JaTh OTBET MO CYIIECTBY MTOCTABJIEHHOTO B HEM BOIMpOCa B
CBSI3M C HEJOMYCTUMOCTBIO Pa3TiIalleHusl yKa3aHHbIX CBEACHUI.

9.7. B cnayuae ecnu TPUYHMHBI, MO KOTOPHIM OTBET IO CYIIECTBY TMOCTABJICHHBIX B
oOparieHr BOPOCOB HE MOT OBITh JIaH, B TIOCJIEIYIOIIEM ObUIN YCTPaHEHBI, TPaKIaHUH
BIIPAaBE BHOBH HAMpaBUTh oOpamenue B MBJIOY.



10. Cpoku paccMOTpeHHsI MUCbMEHHOT0 00palieHus

10.1. TIucemennoe obpamenue, nocrynusiiee B MBJIOY, paccmarpuBaetcst teuenue 30
JTHEH cO IHS PErucTpalyuy NUCbMEHHOIO 00palleHusI.

10.2. B wuCKIIOYMTENBHBIX ClydasX, a TakkKe B Cllydae HallpaBJIeHUs 3ampoca,
IPEeIyCMOTPEHHOTO MyHKTOM 8.2. paszaena 8, pykoBoautrenb MBJIOY Bnpase mpominTe
CPOK paccMOTpeHHUs oOpateHus He Oosiee yeMm Ha 30 1HeH, yBeTOMUB B IPOJUIEHUU CPOKa
€r0 pacCMOTPEHUS TPakJlaHNHA, HalIpaBUBILIETO 0OpalCHUE.

11. JIugHbIi NpUeM rpaxkaaH

11.1. JInunbii nmpueM rpaxaad B MBJIOY mnpoBoauTcss pyKOBOAMTENEM WIA €ro
3amectuteneMm. Uudopmanus o mecte mpuemMa, a Takke 00 yCTaHOBJICHHBIX IS TpUeMa
THSX U 4acax JIOBOAMTCS /10 CBEJCHUS IPaKIaH.

11.2. Tlpu nIUYHOM TpHEMEe TPAKIAHUH MPEABABISAET JOKYMEHT, YIOCTOBEPSIOIIUNA €ro
JUYHOCTb.

11.3. ConepkaHue YCTHOTO OOpalIeHUs] 3aHOCHUTCS B KapTOUYKy JUYHOTO MpHEMa
rpaxaaHuHa. B cioyuae, eciy u3n0KeHHbIE B YCTHOM oOpallieHuH (pakTsl 1 00CTOSITENBCTBA
ABJIIIOTCS. OUEBUIHBIMU U HE TPEOYIOT TONOJHUTENBHOM IPOBEPKU, OTBET HA OOpaleHHE C
coryiacus Ipa)xJIaHrHa MOXKET ObITh JaH YCTHO B XOJ€ JUYHOTO MpUEMaA, O YeM JIETaeTCs
3alMCh B KapTOUYKE JIMYHOIO IpHEMa TpaKIAaHWHA. B oCTanbHBIX Ciydasx Jgaercs
NUCHbMEHHBIN OTBET IO CYLIECTBY ITOCTABJIEHHBIX B 00pallleHuH BOIIPOCOB.

11.4. TlucbmenHoe oOpallleHHe, MPUHATOE B XOAE JIMYHOTO TPUEMA, MOAJIEKUT
pPErucTpalry U PaCCMOTPEHUIO B MOPSAAKE, YCTAHOBIEHHOM HacTosmuM [lonoxeHnuem.
11.5. B cnyuae, ecnu B 00pallleHUH COAEPHKATCSA BOIPOCHI, pEIIEHUE KOTOPBIX HE BXOJIUT B
komnereHunio Mb/IOVY, rpaxxnannHy aercs pa3bsCHEHHE, KyJa U B KAKOM IMOPSIKE EMY
CeAyeT 00paTUThCA.

11.6. B xome AMYHOTO mMpueMa TPaKIAHHHY MOXKET OBbITh OTKa3aHO B JaJdbHEHUIIEM
PacCMOTPEHHUH 0OpaleHusl, €CIIM €My paHee ObUT JaH OTBET I10 CYIECTBY MOCTaBICHHBIX B
oOpallleHHH BOTIPOCOB.

12.  KoHTpoas 3a c00./1101eHrneM MOPSAKA pacCMOTPeHHs 00paieHuit

MBJIOY B mpenenax cBOEH KOMIETEHIIMU OCYIIECTBIISET KOHTPOJIb 32 COOJIOJICHUEM
MopsiIka  PacCMOTPEHUsT  OOpallleHWW, aHaTu3UpyeT COJEpNKAHUE MMOCTYIAIOIINX
oOparieHuii, MpUHUMAET MEPhI IO CBOEBPEMEHHOMY BBISIBIICHUIO M YCTPAHEHUIO MPUYUH
HapyIIeHUs MpaB, CBOOO]] U 3aKOHHBIX UHTEPECOB TPaXKIaH.
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